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Description

International Blocking Service (IBS) is an optional service that provides blocking of international direct dialed calls from business lines (1MB - single and multi-line), Centrex lines, PBX trunks, and Customer Owned Coin Operated Telephone Sets (COCOTS).

Aliases

IBS

Features

With IBS on the line, if a caller dials a 011+, 10XXX011+, or 101XXXX011+, the call will be blocked. A recorded message will advise that the call cannot be completed, and to contact the operator for assistance.   IBS does not block 10XXX direct dialed or operator assisted long distance dialing (0+, or 01+).

Availability  

International Blocking Service is available in Illinois, Indiana, Michigan, Ohio, and Wisconsin where facilities and conditions permit. In Ohio, not available in DMS10 central offices.
Allowed on line-side provisioned services such as:

· POTS line

· Analog PBX trunks

· Centrex stations

Not allowed on trunk-side provisioned services such as:

· Digital trunks

· ISDN PRI

· DTS-E
Restrictions/Limitations

· Not available to residence end users. 

· Blocks only DDD calls, not operator assisted calls. 

· 10XXX dialing is allowed.

· Offered only upon request.
· Can’t be ordered with 900/976 blocking or Toll Restriction

Interactions

The following chart identifies interactions related to International Blocking Service:

	If IBS On: 
	Then:

	PBX Trunks, POTS Lines, or Centrex Lines
	All Direct Dialed calls placed over these lines will be blocked (Note:  10XXX dialing is allowed)

	A Line with Business Toll Restriction
	IDDD calls are already blocked

	Hotel/Motel Trunk
	InterLATA and IDDD calls placed over these trunks through a carrier will carry ANI 6 to indicate 'special handling' requested. There is no guarantee that a carrier will acknowledge ANI 6, therefore an end user may request IBS. 

	A Line with Selective Class Call Screening 
	011+ and 10XXX + 011+ calls are already blocked on this trunk.

	Hotel/Motel Trunks with Screening 
	These trunks are used with a CPE call rating system, enabling the aggregator to rate and bill long distance calls back to the caller. IBS may be requested if the rater is unable to rate IDDD calls.


Ordering

Due Dates 

After obtaining the Line Class Code (LCC) from the LSC, the LSC will inform the CLEC of the earliest possible due date. 

USOCs 

Refer to USOC Search Tool for USOC/FID information.

FIDs 

The correct LCC code for a COCOTS in Michigan can be determined from the chart below: 

Michigan - COCOTS

· Installed in all switches.

	Description 
	Existing LCCs 
	New LCC 

	COCOTS BLK 011 
	17Q, 1FY 
	B22 

	COCOTS BLK976 + 011 
	17A 
	B23 

	COCOTS BLK900/976 + 011 
	17B 
	B24 


Miscellaneous Ordering Procedures

International Blocking requires the use of an LCC (Line Class Code).  The LCC code may or may not be built in the switch.  
· The LSC will call to determine if the LCC code is built in the switch and the first available Due Date that the order can be sent. (If the LCC needs to be built the Due Date will be different depending on state.)

· If the LCC code needs to be built in can be up to a 2 week due date.

Starting with version 05.03 and higher the Feature/Feature Detail section on the product page of the LSR will no longer be used to order Toll Restriction.

The BA and BLOCK fields are now used to add International Blocking.  The valid options for the BA/BLOCK fields are as follows:

	  Field
	Valid Entry
	Order Entry

	BA
	A = Add/Change/Convert as Specified

Z = Remove all blocking
	When the BA of A is used only the blocking in the Block field will be blocked for the End User

When the BA of Z is used all blocking that can be added in the BLOCK field will be removed i.e. RBVXC, TBE A.

	BLOCK
	G
	The correct USOC of RBVXC will be added


EXAMPLES:

The End User currently has a TBE block of A but no other existing blocking.

	Requests
	BA
	BLOCK
	Remarks

	Request to add International Blocking while keeping TBE A
	A
	AG (No spaces between letters)
	International Blocking LCC code is B25

	Request to remove International Blocking and add 900/976 blocking while keeping TBE A
	A
	AKM (No spaces between letters, the K must come before the M)
	NA

	Request to remove all blocking the RBVXC and TBE A
	Z
	(This field must be blank when the BA = Z)
	NA


Billing 

Refer to state tariff for information on recurring and nonrecurring charges. 

Recurring and Nonrecurring 

· IBS can be ordered on a per line/trunk basis. 

· There is a nonrecurring charge for installing IBS on new and existing lines/trunks that is in addition to any other local charges that may apply. 

· The charges are also applicable to Centrex in addition to applicable add or change NCOS (LCC) charges.

Usage Billing 

· No usage charges are billed for IBS

